Challenged by

Hurricane Harvey
A n I n te r vi e w w i th

Jodi Steen of Newport Custom Homes
Newport Custom Homes often builds in the Cinnamon Shore beach community in Port Aransas along the Texas
Gulf Coast. In the past decade, the company has built more than ten homes there—all with Impact Windows from
Showcase Windows in Houston.
Hurricane Harvey, a Category 4 storm, made landfall in Port
Aransas on August 25th , 2017. The morning after the storm
had passed, Jodi Steen, owner of Newport Custom Homes,
drove to Cinnamon Shore to see how her custom homes had
weathered this devastating storm.
“I wondered what damage there might be in the homes
we had built. In particular, I needed to evaluate the most
recent build which we were about to close on,” said Ms.
Steen. “As I drove from Padre Island to Mustang Island, the
winds were still howling, reaching 50 mph at times. I saw
significant damage along the coast. But when I reached
the development, I was absolutely amazed! None of the
Showcase windows had given way—not a single pane of
glass was cracked or broken. In my walk-through, I realized
these impact windows had fully preserved the interior of the
home and our quality finishes.”
According to Ms. Steen, this wasn’t just good luck. It was a combination of good building products, good systems,
good construction and the strict building codes in the Gulf Coast. Only the landscaping was damaged in their newlycompleted custom home. “I am so pleased with the quality of Showcase Impact Windows. Our installers also did a
great job on the window installation,” she noted.
After checking out the first home, the builder drove around the development
to assess their other homes in the community. “Literally all of our homes were in
wonderful shape. What a relief!”
On the other hand, there were many properties at the coast and in the city
of Houston that had not been so fortunate. Much of the area had sustained
tremendous damage. The destruction was not only caused by the 130 mph
winds, but rain fell almost continually for four days. In some areas, the rainfall
topped 60 inches making Hurricane Harvey the wettest tropical cyclone ever
recorded in the U.S.
Ms. Steen continued, “It was so sad to see the destruction all around us. As a
builder, I look at storm statistics, see the storm videos, and talk to people who
have been affected. But it’s quite another thing to see all the devastation right
there in front of you.”
Soon after one of the worst hurricanes on record, the weather quickly changed to The early morning drive to assess homes
in Cinnamon Shore built by Newport
an unusual cold and snow. Ms. Steen points out, “Even with today’s technology,
Custom Homes.
we can never predict the weather. But as construction professionals in the Gulf
Coast region, we know how to plan and build for it.”

www.showcasewindows.com

THE STORM
Hurricane Harvey, August, 2017
This massive storm dropped the most rain ever recorded in the
U.S. It equaled Hurricane Katrina as the most expensive storm
in our history. Over four days the Gulf Coast experienced:
• Category 4 storm winds up to 130 mph
• Downpours up to 4” per hour with a peak
accumulation of 60.58”
• $125 billion in damages including 135,000 homes and 		
over 1 million autos
• 30,000 people displaced, 17,000 rescued, loss of life, 		
		 and more than 13 million people were impacted

THE WINDOWS
Showcase Custom Vinyl Windows and Doors™
While national companies are leaving the Impact market,
Houston is our home. We know how to build Impact products
for the Gulf Coast that offer:
• Technically superior laminated glass
• Strong, fusion-welded vinyl frames
• Proprietary, custom-made reinforcements and
		hardware
• Excellent performance ratings
• Texas Department of Insurance (TDI) Certification for 		
		 both replacement and new construction applications

This custom home had been recently completed
and was ready to close.

THE BUILDER
Newport Custom Homes
Building fine homes tailored to each client’s dreams.
• Jodi Steen, Owner/Builder
• New construction for residences in the Coastal Bend 		
		Area of Texas

Showcase Impact Windows preserved the home’s
interior and finishes.

All sides of the home—and all Showcase Windows—
held up to intense wind and rain
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